State is working
“on own reform bill

Early indical
don’t support
health maintel
industry faces

e theory that the,
ce organization
torrent of litiga-
tion. It’s quite the opposite: Law-
yers in Texas say five lawsuits
fave been filed since the law

went on the books in 1997. The |

number of appeals of insurance
rulings by Texas HMOs also has
k;&en lower than initially project-
“It’s not been that big of a deal.
There hasn’t been a rush of
litigation,” pa icularly when ex-
ternal reviews of “HMO ‘decisions
are available, said Judy Waxman,
for Families USA, a health care
advocacy group that tracks state
Jegislation nal ionally. Pl
Several proposals that would
give CONSUMErs that right to sue
their health plans vare making
their way through both sides of
e Arizona legislature.

operate in Ari

ability Act,| sponsored by Bar-
bara Leff, R-Paradise Valley. The
proposal, hich includes a right-
to-sue provision, won overwhelm-
ing supporf ‘in the House and
awaits actipn this week in the
Senate’s ancial Institutions
‘and Retirement Committee. :
Lawsuifs| “are a last resort, not
resort,” says Larry Levitt,

‘His group has spearheaded
several studies that concluded

lawsuits iled would be modest.
“The vast majority of rob
lems that cqngumers have (with
health plans) can be resolved.
Most don't even have to go to
r| through an external
appeal,” Levitt said, noting that
HMOs cquld do a better job of
resolving consumers’ problems.
The Texas law says patients
may sue their HMOs if a health
plan failed to use “ordinary care
in denying or delaying payment
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By Della de Lafuente

Lobbyist Ed Wren makes a
living cutting through red tape to
win or dgfeat state legislation for

So imagine Wren's -‘f;ustraﬁun
when neither a ‘medical case-

worker nor his own doc
help navigate the complexit

his HMO to get treatment for a

diabetic ulcer on his right foot

Such injuries are a serious
problem for dia s e
the disorder weakens circulation
in the lower extremities.

“] know the system, had my

own caseworker, and still had to
fight for everything, every step
of the way,” said Wren, 53, of
Phoenix, who until last August
lobbied on half of the Pacifi-
Care and FHP health plans. To-
day, his clients include the

Phoenix Police Department, city

octor could

e e

of Tempe and a soft-drink indus-
try trade group.

‘Wren is one of many Arizonans
who support reform proposals |
moving through the Legislature
that  would overhaul the way |
HMOs provide care for patients.

When Wren's HMO failed to

rove two drugs prescribed by
'ﬁoctnr to treat his the

A,

last November and saved it. But
/ren lost his little toe. ¢
Wren limps when he walks but
is expected to fully recover.
Though he's not an ardent
proponent of gi ing patients the
ability to sue their health plans,
Wren learned first-hand that
HMOs can be tough on patients
and doctors. ;
“Under limited circumstances,

it should be allowed,” Wren said.
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